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APPLI CATI ON OF TARI FF

Fort Bend Tel ephone Conpany (FBTC) is a public utility providing tel econmunications
service in the areas certified by the Public Utility Commssion of Texas
(Conmi ssion) under Certificate of Conveni ence and Necessity No. 40031. FBTCis a
privately owned Corporation with its headquarters |ocated at 2012 Avenue G
Rosenberg, Texas, 77471.

This tariff contains regulations, rates, and charges applicable to Long Distance
Message Tel econmuni cations Service furnished or nmade avall abl e by FBTC over service
conmponents | ocated wholly within the State of Texas, between two or nobre service
points within the Houston Local Access and Transport Area (LATA) in the State of
Texas, where the respective rate centers of such service points are also located in
said State, and to nobile tel ephone service under the provisions as set forth in
this tariff.

The rates and services provided in this tariff are reﬁul ated and approved by the
Public Utility Comm ssion of Texas in conpliance with the Public Wility Regulatory
Act and the rul es adopted by the Conm ssion.

Any change in rates or regulations authorized by the legally constituted authorities
acts as a nodification of all contracts to that extent w thout further notice.

Whenever reference is nmade in this tariff to other intrastate Texas tariffs of FBTC,
the reference is to the tariffs in force as of the effective date of this tariff,
and to anendnments thereto and successive issues thereof.

EXPLANATI ON OF SYMBOLS

The following synbols will be used in the right-hand margins of each tariff page to
i ndi cate changes nmade on the sheets:

(C Indicates a Change in Regul ations

(D) Indicates Discontinued Rate or Regul ation

(E) Indicates Correction of an Error Made During a Revision

(I) Indicates a Rate Increase

(M Indicates a Move of Text but no Change in Text, Rate or Regul ation
(N) Indicates a New Rate or Regul ation

(R) Indicates a Rate Reduction

(T) Indicates a Change in Text but no Change in Rate or Regul ation
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1. Scope

1.1 Long Distance Message Telecomunications Service (LDMIS) is that of
furnishing facilities for teleconmmunications between service points in
different | ocal service areas in accordance with the regul ati ons and system
of charges specified in this tariff. The nessage charges specified in this
tariff are in payment for all service furnished between the calling and
call ed service polnts.

1.2 The charges specified in this tariff do not contenplate work being perforned
by FBTC enpl oyees involved at a time when overtime wages apply, due to the
request of the custonmer, nor do they contenplate work once begun being
interrupted by the customer. |[If the customer requests that overtine | abor
be performed or interrupts work once begun, an additional charge, based on
the additional costs involved applies.

1.3 FBTC does not undertake to transmit messages but furnishes the use of its
facilities to its custonmers for conmmunications.

2. Avail ability of Service

2.1 In case a shortage of facilities exists at any time either for tenporary or
prgtracted periods, the establishnent of LDMIS shall take precedence over al
ot hers.

2.2 At the option of FBTC, Billed Nunmber Screening will be furnished to contro
instances of fraud associated with Billed to Third Number, station-to-
station, or person-to-person collect services or in response to a custoner
request.

3. Lim tati ons on Duration of Connections

FBTC reserves the right to limt the duration of connections when necessary
because of a shortage of facilities caused by energency conditions.
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Liability

In view of the fact that the custoner has exclusive control of his
communi cati ons over the facilities furnished himby FBTC, and of the other
uses for which facilities may be furnished him by FBTC, and because of
unavoi dability of errors incident to the services and to the use of such
facilities of FBTC, the services and facilities furnished by FBTC are subj ect
to the terns, conditions, and linmtations specified in 4.2, 4.3, 4.4, and
4.5, follow ng.

FBTC s failure to provide LDMIS under this tariff shall be excused by | abor
difficulties, governmental orders, civil conmotions, acts of God, and other
ci rcunst ances beyond FBTC s reasonabl e control

FBTC s liability, if any, for its gross negligence or willful m sconduct i
not limted by this tariff. Wth respect to any other claimor suit, by
custoner or any others, for danmages associated with any aspect of th
provision of service (including failure to reach a called service point),
FBTC s liability, if any, shall not exceed an ampbunt equal to the Initia
eriod char?F applicable for such nmessage to the called service point. This

iability shall be in addition to any anmpbunts that nay ot herwi se be due to
the customer under this tariff and/or CGeneral Exchange Tariff, Section 4, as
a billing adjustnent. However, any such nistakes, om ssions, interruptions,
del ays, errors, or defects in transm ssion of service which are caused or
contributed to by the negligence or willful act of the custoner, authorized
user, or joint user, or ich arise from the use of custoner prem ses
equi pment shall not result in the inposition of any liability whatsoever upon
FBTC. Except as specifically set forth in the General Exchange Tariff
Section 4, no other liability shall in any case attach to the Tel ephone
Conmpany in consideration of such interruptions.

S
a
e

The customer indemifies and saves FBTC harm ess against clains for |ibel,
sl ander, or infringenent of copyright fromthe naterial transmtted over its
facilities; against clains for infringenent of patents arising from conbining
with, or using in connection with, facilities of FBTC, apparatus and systens
of the customer; and against all other clains arising out of any act or
oni ssion of the custonmer in connection with facilities provided by FBTC

When the facilities of other |ocal exchange conmpanies gLECs) are used in
establ i shing connections to points not reached by FBTC s tacilities, FBTCis
not liable for any act or omi ssion of the other LEGCs.

Use of Service

The service is provided for use by the customer and may be used by others,
when so authorized by the custoner, providing that all such usage shall be
subject to the provisions of this tariff.
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6. Abuse and Fraudul ent Use
The service is furnished subject to the condition that there will be no abuse
or Ifrdaudulent use of the service. Abuse or fraudulent use of service
i ncl udes:

6.1 The use of service or facilities of FBTC to transmit a nmessage or to |ocate
a person or otherwise to give or obtain information w thout paynment of the
charge applicable for service;

6.2 The obtaining, or attenpting to obtain, or assisting another to obtain or to
attenpt to obtain LDMIS, by rearranging, tanpering wth, or making connection
with, any facilities of FBTC, or by any trick, schene, fal se representation,
or false credit device, or by or through any other fraudul ent means or device
what soever, with intent to avoid the paynent, in whole or in part, of the
regul ar charge for such service;

6.3 The use of service or facilities of FBTC for a call or calls anonynous or
otherwise, if in a manner reasonably to be expected to frighten, abuse
tornent, or harass anot her;

6.4 The use of profane or obscene | anguage;

6.5 The use of the service in such a manner as to interfere unreasonably with the
use of the service by one or nore other custoners.

7. Unl awf ul Pur poses

The service is furnished subject to the condition that it will not be used for
an unl awful purpose.

8. ol i gation of the Custoner

8.1 The calling party shall establish his identity in the course of any
communi cati on as often as mmy be necessary.

8.2 The calling party shall be solely responsible for establishing the identity
of the person or persons w th whom connection is made at the called service
poi nt or service points.
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Payment for Service

The custoner is responsible for payment of all charges for services furnished
the custoner, including charges for services originated or charges accepted
at the customer's service point.

A one-tinme penalty of two and one-half percent (2.5% wll be applicable on
comercial or industrial bills (Business) not received by FBTC by the next
bill date. For purposes of applying the penalty, the due date should be
extended to the first follow ng business day if it would otherwise fall on a
weekend or holiday. The one-tine penalty shall not aﬁpl to residential bills.
The 2.5% penalty on comercial or industrial bills shall not be applied to any
bal ance to which the penalty was applied in a previous billing. The one-tine
penalty shall only apply on undisputed amounts or if the dispute is resolved
In favor of FBTC

If billing for FBTC s utility services are found to differ from FBTC s
tariffed rates, or if FBTC fails to bill the customer for such services, a
billing adjustnment will be calculated by FBTC. If the custoner is due a
refund, an adjustnent shall be nmade for the entire period of the overcharges.
If an overcharge is adjusted by FBTC within three billing cycles of the bil

in error, interest is not applicable. However, if an overcharge is not
adj usted by FBTC within three billing c%cles of the bill in error, interest
shall be applied to the amunt of the overcharge as specified in the

Conmi ssion's Substantive Rules. The rate of interest is set annually by the
Conmi ssion for a twelve-nonth period and is based on an average of prinme
comerci al paper rates for the previous twelve-nonth period. {1}

The rates of interest to be paid on custonmer deposits in accordance with Tex.

Rev. Civ. Stat. Ann. Art. 1440a (Vernon 1989), and overbillings or

underbillings in accordance with the Conmi ssion's Substantive Rules, are

established annually on Decenber 1 for the subsequent cal endar year by the

ggnnjssion, as reflected in an Order Setting Interest Rates issued by the
nmi ssi on.
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Billing and Collection of Charges

The charges for nessages and chargeable reports are due when billed and are
billed and coll ected by FBTC or the LEC from whose service point the nessages
were sent paid or at whose service point the messages were received collect.

Terni nati on of Service for Cause

Service may be discontinued for nonpaynent of any sum due FBTC, or for a
violation of any of the conditions governing the furnishing of service. The
due date of the bill shall not be |less than 16 days after issuance. |If the
bill is not paid by the due date, FBTC may di scontinue service after 10 days
witten notice to the custonmer in accordance wth the Conm ssion's
Subst antive Rul es.

Advance Paynents

Applicants for LDMIS, whose financial responsibility is not a matter of
general know edge or who are not connected in a substantial way with a firm
corporation, or other concern of established credit, nmay be required to nake

advance paynments of at |east one nonth's estinmated charges.
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Deposits

FBTC, in order to safeguard its interests, may require an applicant or a
present customer to meke a deposit of an anmpbunt not to exceed two months
exchange service charges plus two nmonths estimated |ong distance service
charges to be applied in paynent of any unpaid charges for exchange or |ong
di stance service which may be rendered. |n accordance with the Conm ssion's
Substantive Rules, the required deposit nay be based on | ong di stance service
charges of the interexchange carriers only in those instances where FBTC s

practices Provide for billing for an interexchange carrier. Sinple interest
set annually by the Commission at the rate of not |ess than six percent (6%
per annum or greater than twelve percent (12% per annum will be paid on
deposits. {1} Paynents of the interest to the custoner shall be annually if

requested by the custoner, or_at the tine the deposit is returned or credited
to the custoner's account. The deposit shall cease to draw interest on the
date it is returned or credited to the customer's account.

An initial deposit may not be required fromresidential customers unless the
customer has nmore than one occasion during the last 12 consecutive nonths of
service in which a bill for a utility service was paid after becon ng
delinquent or if the custoner's service was di sconnected for nonpayment, in
accordance with the Conmm ssion's Substantive Rul es.

If the residential applicant has been a custonmer of any utility for the same
kind of service within the last two years and is not delinquent in paynent
of any such utility service account, and during the last 12 consecutive
nmont hs of service did not have nore than one occasion in which a bill for
such utility service was paid after becom ng delinquent and never had service
di sconnected for nonpaynent, applicants are encouraged to obtain a letter of
credit history fromtheir previous utility, and utilities are encouraged to
provide such information with final bills, in accordance wth the
Conmi ssion's Substantive Rul es.

An applicant for service or a present customer, nmay satisfy a deposit
requi renent by providing a Contract of Guaranty in an anpbunt not |ess than
the requested deposit from a present custoner acceptable to FBTC. The
guaranty contract shall be on a form provided by FBTC which shall include
FBTC s right to transfer charges froma defaulted bill to the customer, from
whom a deposit or a Contract of Guaranty was required, to the Guarantor's
account or accounts and the further right to suspend the Guarantor's service
pursuant to Subsection 9, Paynent for Service, of this tariff.

The rates of interest to be paid on custonmer deposits in accordance with Tex.

Rev. Civ. Stat. Ann. Art. 1440a (Vernon 1089), and overbillings or

underbillings in accordance with the Conmi ssion's Substantive Rules, are

established annually on Decenber 1 for the subsequent cal endar year by the

ggnnjssion, as reflected in an Order Setting Interest Rates issued by the
nmi ssi on.
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13. Deposits (Cont'd)
The fact that a deposit has been nmade or a guaranty provided, shall in no way

relieve the customer fromconplying with FBTC s regul ations as to the pronpt
paynment of bills, nor constitute a waiver or nodification of the regular
practices of FBTC providing for the tenporary suspension of service or the
term nation of the service contract for nonpaynent of bills.

Service may be discontinued for failure to furnish a suitable deposit when
condi tions apBear to require FBTC to have such credit protection. Initial
deposits nmy be required of applicants or existing customers.

In accordance with the Conmmission's Substantive Rules, when a deposit is
required on an existing account, the following tine franmes apply:

Deposits Required During the First Twel ve Months of Service Based on Usage

Actual usage nust be three tines the estimted usage (or three tines average
usage of nobst recent three bills) and current usage nust exceed $150 and 150%
of the security held before a new deposit is requested. If a deposit is
requested, the customer nay be required to pay the deposit within 10 days
after issuance of witten notice of termnation and requested deposit, or,
in lieu of the deposit, the customer nmmy elect to pay the current usage
within 10 days after issuance of witten notice of ternination and requested

deposi t.

Deposit Requirenents Based on Billing
Conmer ci al
Actual billings of a comercial custonmer nust be at |east twi ce the anmpunt
of the estimated billings and a suspensi on notice has been issued on a bil

within the previous 12-nonth period before a new deposit can be requested
If a deposit is requested, the custoner may be required to pay the new
deposit within 15 days after issuance of witten notice of ternination and
requested deposit, or, in lieu of the deposit, the customer may elect to
pay the current bill by the due date of the bill, provided the custoner has
not exercised this option in the previous 12 nonths.

Resi denti al

Actual billings of a residential custonmer nust be at |east tw ce the anount
of the estimated billings after two billing periods, and a suspension
noti ce has been issued on a bill within the previous 12-nonth period before
a new deposit can be requested. |f a deposit is requested, the custoner
may be required to pay the new deposit within 15 days after issuance of
written notice of termnation and requested deposit, or, in lieu of the
deposit, the custonmer nay elect to pay the current bill by the due date of
the bill, provided the custoner has not exercised this option in the
previ ous 12 nont hs.
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Definitions

Accessories - Devices which are mechanically attached to, or used with, the
facitities furnished by FBTC and which are independent of, and not
electrically, acousticall¥, or inductively connected to, the conductors in
the conmuni cations path of the tel econmunicati ons system

Aut hori zed Protective Connection Mdule - A protective unit authorized by
FBTC 10 Dbe incorporated in a conformng answering device.

Bill to Third Nunmber - A billing arrangement by which a nessage my be
charged to an authorized service point as determ ned by FBTC other than the
service pglnt originating the call or the service point where the call is
t er m nat ed.

Billed Nunber Screening - The term “Billed Nunber Screening” denotes an
arrangenent whereby at time of call originations, Bill to Third Nunber
station-to-station or person-to-person collect calls are screened for
customer preauthorized or FBTC-directed nonacceptance. Screening is based
on the “billed to” numnber.

Call Forwarding - A feature whereby a call placed to a tel ephone nunber in
one exchange I1s automatically forwarded via the long distance nessage
tel econmuni cations network to a custoner designated telephone nunber 1In
anot her exchange. Provision of Call Forwarding is subject to the
availability of service conponents.

Calling Card - A biIIiQ? arrangenent by which a nessage may be charged to an
authori zed calling card.

Collect Call - A billing arrangement by which the charge for a call may be
reversed provided the charge is accepted at the called service point. A
collect call may be billed to an authorized calling card or third nunber. In
the case of a pa% tel ephone, the charges may not be reversed, but nust be
billed to an authorized calling card or third number, or the call my be
reoriginated fromthe called service point.

Conmmuni cations Systenms - Channels and other facilities which are capable
when not connected to the telecomunications network, of two-way
conmuni cations between custoner prenises equipnment and/or FBTC service
poi nts.

Conposite Data Service - The conbined use of terminal and data swtchin
equl pment provided by a Conposite Data Service Vendor with the use o
t el econmuni cati ons services of FBTC to perform data switching for others.

Conposite Data Service Vendor - A custoner that has been certified by the
proper state or muni ci pal regul atory body and/or the Federal Conmunications
Conmi ssion pursuant to Section 214 of the Comunications Act of 1934, as
anended, to acquire and operate facilities to perform data switching for
others. A custoner shall be classified as a Conposite Data Service Vendor
only with respect to use of those exchange services which are utilized for
the provision of conposite data service.
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Definitions (Cont'd)
Connecting Arrangenent - The equi prment provided by FBTC to acconplish the

ditrect efecirical connection of customer premises equipnment wth the
facilities of FBTC

Customer - The person, firm or corporation which orders service and is
r?spon5| ble for the paynent of charges and conpliance with the regul ations
of FBTC.

Customer Prenises Equipnent - Devices, apparatus, and their associated
\tl)\ll ring, provided by a custoner, which are used with the services furnished
y FBTC.

Dat a Access Arrangenent - A protective connection arrangement for use with
network control signaling units, or in lieu of the connection arrangenent,
an arrangement to identify a serving office line and protective service
conponents and procedures to determ ne conpliance with criteria set forth in
the General Exchange Tariff.

Data Switching - Wen used in connection with conposite data service, denotes
the switching of data (nonvoice) nessages by the interchange, controlling,
and routing of data nessages via comunications facilities, wherein the
i nformation content of the nessage remains unaltered.
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Denmarcati on Point - The point of demarcation and/or interconnection between
FBTC communi cations facilities and term nal equi pment, protective apparatus
or wiring at a subscriber's prem ses. FBTC-installed facilities at, or
constituting, the demarcation point shall consist of wre or a jack
conformng to Subpart F of Part 68 of the Federal Communi cations Comm ssion's
rul es. "Prem ses"” as used herein generally means a dwelling unit, other
building, or a legal unit of real property such as a ot on which a dwelling
unit is located, as determi ned by FBTC s reasonable and nondi scrimnatory
standard operating practices. The "mni nrum point of entry" (MPOE) as used
herein shall be either (1) the closest practicable point to where the wiring
crosses a property line or (2) the closest practicable point to where the
wiring enters a nultiunit building or buildings. FBTC s reasonable and
nondi scri mi natory standard operating practices shall determ ne which of (1)
or (2) shall apply. FBTC i1s not precluded from establishing reasonable
classifications of nultiunit prenises for purposes of determ ning which of
(1) or (2) above shall apply. Multiunit premises include, but are not
limted to, residential, comercial, shopping center, and canpus situations.

(a) Single Unit Installations. For single unit installations existing as
of June ™9, 1994 and installations installed after that date, the demarcation
poi nt shall be a point within twelve inches of the protector or, where there
I's no protector, within twelve inches of where the tel ephone wire enters the
customer's prem ses.

(b) Mul tiunit Installations.

(1) In multiunit prem ses existing as of June 9, 1994, the denarcation point
shal | be determ ned in accordance with FBTC s reasonabl e and
nondi scrinm natory standard operating practices. Provi ded, however, that
where there are nultiple demarcation points within the nmultiunit prem ses,
a demarcation point for a custoner shall not be further inside the custonmer's
premses than a point twelve inches from where the wring enters the
customer's prem ses.

(2) In nmultiunit premses in which wiring is installed after June 9, 1994,
the multiunit premi ses owner shall determine the location of the denarcation
point or points. The multiunit prem ses owner shall determ ne whether there
shall be a single demarcation point location for all custonmers or separate
such locations for each custonmer. Provided, however, that where there are
mul tiple demarcation points within the nmultiunit prem ses, a demarcation
point for a customer shall not be further inside the custoner's prenises than
a point twelve inches fromwhere the wiring enters the custonmer's prem ses.

At this time, FBTC has elected not to establish a practice of placing the
demarcation point at the MPOE for nultiunit prem ses. However, at the
customer's request, FBTC will place the demarcation point at the MPOE in
existing installations, and as appropriate, in newinstallations. FBTC will
relocate nmultiple demarcation points to a single demarcation point at an MPCE
in a manner that mnininzes any resultant charges or other adverse inpact to
ei ther building owners or custoners.

If conforming to the twelve inch limtation is unrealistic or technically
i npossi ble, the demarcation point will be the npbst practicable MPOE
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14. Definitions (Cont'd)
Direct Electrical Connection - A physical connection of the electrica

conductors 1 n the conmuni cations path.

Exchange Access Arrangenent (EAA) - A telephone facility which permts
access to and fromthne custoner s premnises and the tel ephone exchange network
poi nt. A tel ephone exchange network point is also known as a serving office.

Initial and Additional Period - The initial period denotes the interval of
time altTowed at the rate specified for connection between given points. The
addi tional period denotes the unit of time used for nmeasuring and charging
for tinme in excess of the initial period.

IntralLATA - LDMIS where service point locations are all within the same LATA

Local Access and Transport Area (LATA) - Denotes a geographic area
establirshed for the admnistration of teleconmmunications service. It
enconpasses designated | ocal operating exchanges which are grouped to serve
comon soci al, econonic, and m scel | aneous purposes.

Network Control Signaling - The transmission of signals used in the
terecommuni cations system which perform functions such as supervision
(control, status, and charging signals), address signaling (e.g., dialing),
calling and cal | ed nunber identification, audible tone S|gnals (caII progress
si gnal s, i ndi cation reorder, or busy condi tions, al erting, coin
denomi nations, coin collect, and coin return tones) to control the operation
of switching machines in the tel econmunications system
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Definitions (Cont'd)

Network Control Signaling Unit - The terminal equipnment furnished for the
provision of network control signaling.

Network Interface - That point of connection at the custoner's preni ses where
prem ses services are connected to the telecomunicati ons networKk. The
network interface is a standard registration jack or its equivalent. (See
Demar cati on Point).

Patron - When used in connection with conposite data service, denotes a
subscriber to the data switching services of a Conposite Data Service Vendor.

Person-to- Person - A service where the person originating the call specifies
fo the FBTC operator a particular person to be reached, a particular nobile
service point to be reached through a Mbile Tel ephone Service attendant, or
a paféicular station, departnment, or office to be reached through a PBX
at t endant .

- When, after the service point, nobile radio system or PBX called has been
reached and while the connection remins established, the person
originating the call requests or agrees to talk to any person other than
the person specified, or to any other person or nobile service point, or
to any other station, department, or office reached through a PBX
attendant, the classification of the call remains person-to-person

- FBTC does not undertake, in connection with person-to-person service, to
bring to a service point a called person who cannot be reached at a service
poi nt connected to the tel ecommunicati ons network.

There are two | evels of Person-to-Person service. They are:

1) Non- Aut omat ed: Non-autonated service is where the person originating
the call dials zero or a special access nunber (e.g., an 800/88
nunber), and the operator dials the nunber and collects necessary
information for conpletion of the call. Non- aut omat ed service
i ncludes service that is not sem -automated. \When an operator re-
establishes a non-automated call which has been interrupted due to a
probl em on the network after the called nunber has been reached, no
addi ti onal operator service charge shall apply.

2) Sem - Aut onat ed: Seni - automated service is where the person originating
the call dials zero or a special access nunber (e.g., an 800/888
nunber), then dials the desired tel ephone nunber, and the operator
coll ects necessary information for conpletion of the call. When an
operator re-establishes a sem-automated <call which has been
interrupted due to a problemon the network after the called nunber
has been reached, no additional operator service charge shall apply.
Sem - automat ed service also includes the situati on when an operator
places a call for a party who identifies hinself as being disabled and
unable to dial the call because of his disability.

Sent _Paid Service - Sent paid service includes all calls where the person
originating tnhe call pays for the call by having the call billed to the
originating tel ephone number. Sent paid calls also include calls from pay
t el ephones when the caller pays for the call by depositing coins.
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14. Definitions (Cont'd)
Service Point - Denotes the demmrcation point on the custoner's prem ses

where channel's provided by or furnished to the customer are termnminated for
connection to customer prenises equipment.

Station - The network control signaling unit, data set, or other equipnent
at the custonmer's prenises, which enables the custonmer to establish the
conmuni cations connection to effect communications through such connecti ons;
also denotes a termnation of an individual exchange line or PBX trunk
provided in accordance with the provisions of this tariff, in FBTC switching
equi pment located in an exchange foreign to the exchange in which the
custonmer is |ocated.

Station-to-Station - A service where the person originating the call, dials
the telephone number desired or gives to the FBTC operator the tel ephone
nunber of the desired service point, Mbile Tel ephone Service, PBX, or PBX
station which is reached directly rather than through a PBX attendant, or
gives only the nane and address under which the nunber of the desired service
poi nt, Mbbile Tel ephone Service, or PBX is listed, and does not specify a
particular person to be reached, nor a particular nobile station to be
reached, nor a particular station, departnent, or office to be reached
through a PBX attendant.

- Station-to-Station services are offered as foll ows:

"Dial Station-to-Station" is the station-to-station service where the
person originating the call, fromother than a pay tel ephone, dials the
tel ephone nunber desired and the call is conpleted w thout the assistance

of a FBTC operator and the nessage is not billed to a nunber other than the
originating number. Dial Station-to-Station service also includes: (1)
when an operator records the originating telephone nunber where no
automatic recordi ng equi pment is available; (2) when an operator reaches
the called tel ephone nunber where facilities are not available for dia

completion; (3) when an operator places a call for a calling Party who
identifies hinmself as being disabled and unable to dial the call because
of his disability; (4) when an operator re-establishes a call which has
been interrupted after the called nunber has been reached and; 5) when an
operator places a call for the calling party who declares that he has
attenpted to conplete the call but has been unable to do so due to
technical difficulties.
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Definitions (Cont'd)

Station-to-Station calls may be dialed direct or completed with the
assi stance of a Tel ephone Conpany operator. If the customer utilizes an
operator, there are three | evels of erator Assistance service. They are:

1) Non-Automated: Non-automated service is where the person originating the
call dials zero or a special access nunber (e.g., an 800/888 nunber), and
the operator dials the nunmber and collects billing information for
conpl etion of the call. Non-automated service includes service that is
not fully automated or sem -automated. When an operator re-establishes
a non-automated call, which has been interrupted due to a problemon the
network after the called nunber has been reached, no additional operator
service charge shall apply.

2) Seni-Automated: Sem -automated service is where the person originating
the callT drals zero or a special access nunber (e.g.,an 800/888 nunber),
(or 1+ calls from pay teIePhones£, then dials the desired tel ephone
nunber, and the operator collects billing information for conpletion of
the call. Wen an operator re-establishes a sem -automated call, which
has been interrupted due to a problem on the network after the called
nunber has been reached, no additional operator service charge shal

apply.

3) Fully-Automated: Fully autonmated service is where the person originating
the callT dials zero or a special access numnber ée.%., an 800/ 888 nunber),
then dials the desired tel ephone nunber, and then dials the service
sel ection codes as instructed by the automated billing equi pnent, and the
call is conmpleted without the assistance of an operator. This service
aLso i ncludes the situations described under “Dial Station-to-Station”
above.
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15. Application of Construction Charges

When special construction for individual customers is necessary, specia
construction charges may apply as set forth in Section 4 of the GCenera

Exchange Tariff.
16. Ti me and Char ges

Time and charges on | ong di stance nmessages may be quoted upon request by the
customer. Name association with time and charge details will be provided
where facilities pernmit. FBTC reserves the right to deternmine the facility

used where there are nmultiple facilities.

17. Connections of Terninal Equi pment and Communi cations Systens

17.1 CGener al Provisions

Term nal equi pnent, and conmunications systems may be connected at

custoner's prenises to LDMIS furni shed by FBTC where such connections are

made in accordance with the provisions of the CGeneral Exchange Tariff.

18. Met hod of Applying Rates

18.1 LDMTS rates between service points (cities, towns, or localities) are based

on the air line distance between rate centers. In general, each point

designated as a rate center; certain small towns or localities are adjacent
rate centers with which they are closely associated for conmunication

pur poses or by comunity of interest.

18.2 For the purpose of determining air line mileages, vertical and horizonta

grid lines have been established across the United States and Canada.

spaci ng between adjacent vertical grid lines and between horizontal grid
l1nes represents a di stance of one coordinate unit. This unit is the square
root of 0.1, expressed in statute mles. A vertical (V) and a horizonta

(H) coordinate is conputed for each rate center from its l|atitude and
I ongi tude | ocation by use of appropriate map projection equations. A pair
of V-H coordinates |locates a rate center, for determning air |ine mleages,
at a particular intersection of an established vertical grid line with an
establ i shed horizontal grid |ine. The distance between any two rate centers
is the air line mleage conputed as explained in 18.3, following, wth

fractional mles being considered full mles.
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18. Met hod of Applying Rates (Cont'd)

18. 3 Determ nation of Air Line MI eages

To deternmine the rate distance between any two rate centers proceed as

foll

(A)
(B)

(O
(D

(B)

(F)

OWs:

Cbtain the "V' and "H' coordinates for each rate center.

Obtain the difference between the "V' coordinates of the two rate
centers. Obtain the difference between the "H' coordi nates.

Note: The difference is always obtained by subtracting the smaller
coordi nate fromthe | arger coordi nate.

Di vide each of the differences obtained in (B) by three, rounding each
guotient to the nearer integer.

Square these two integers and add the two squares.

If the sum of the squares is greater than 1777, divide the integers
obtained in (C) by three and repeat step (D). Repeat this process
until the sum of the squares obtained in (D), is |less than 1778.

The nunber of successive divisions by three in steps (C and (D)
determines the value of "N'. Miltiply the final sumof the two squares
obtained in step (D) by the multiplier specified in the follow ng table
for this value of "N', preceding:

M ni mum
N Mul tiplier Rate M| eage
1 0.9
2 8.1 41
3 72.9 121
4 656. 1 361
5 5,904.9 1,081
6 53,144.1 3,241

ot ai n square root of product in (E) and, with any resulting fraction,
round up to next higher integer. This is the nessage rate nleage
except that when the nileage so obtained is |l ess than the mninmnumrate
m | eage shown in (E), preceding, the minimumrate mleage correspondi ng
to the "N' value is applicable.
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18. Met hod of Applying Rates (Cont'd)
18. 3 Determ nation of Air Line M| eages (Cont'd)

Exanpl e:
Airline M| eage between Rosenberg, Texas and Paris, Texas.
Rate Center \% H
(A Rosenber g 8436 4034
Pari s 8173 3897
(B) Di fference 263 137
(C1) Di vidi ng each difference by three and rounding to nearer integer =
88 and 46
(D1) Squaring integers and addi ng, 88 x 88 = 7,744
46 x 46 = 2,116
Sum of squared integers 9, 860

Sum of squared integers is greater than 1777, so divide integers in
(Cl) by three and repeat (D1)

(Cc2) Dividing integers in (Cl) by three and rounding = 29 and 15
(D2) Squaring integers and addi ng, 29 x 29 = 841
15 x 15 = 225
Sum of squared integers 1, 066

This sum of squared integers is less than 1778 and was obtained
after two successive divisions by three; therefore, "N' =2

(E) Mul'tiply final sum of squared integers 1, 066
by factor 8.1 (corresponding to "N' = 2) x 8.1
= 8,634.6

(F) Square root of 8,634.6 = 92 and a fraction, which is rounded up to

93 miles (fractional niles being considered full mles). The 93
mles is larger than the mininmumof 41 rate niles applicable when
"N' = 2, so the nessage rate mleage is 93 niles.
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

REGULATIONS
19. Distance Learning

Upon submission of an affidavit that complies with the requirements of the Public Utility Commission
of Texas Substantive Rules, an educational institution (as defined in Texas Education Code, Sections
11.32, 11.33 and 61.003), library (as defined in Section 441.122 of the Government Code) or a library
operated by an institution of higher education or school district may obtain a 25% discount on the tariff
rate for any tariffed service that is used predominantly for distance learning purposes. Services
qualifying under the provisions of the Commission’s Substantive Rules will receive the 25% discount
on each tariffed rate.

20. Educational Percentage Discount Rate (E-Rate)

The percentage discount rates available pursuant to 47 Code of Federal Regulations Part 54, Subpart
F to eligible schools, libraries, and consortia as defined by 47 Code of Federal Regulations Part 54,
Subpart F shall apply to the tariffed rates contained herein. Schools, libraries, and consortia eligible
for E-Rates pursuant to 47 Code of federal of Regulations Part 54, Subpart F shall comply with the
provisions of 47 Code of Federal Regulations Part 54, Subpart F in order to receive the intrastate E-
Rates.

21. Special Charges, Fees and Taxes

The Company will apply special charges, fees and taxes as mandated by government agencies.

Where possible, the Company will make such charges explicit line items on its bills, with a sufficient

explanation for customers to understand the charge, fee or tax.

21.1  House Bill 11 Tax Adjustment
Services provided under this tariff are subject to an additional monthly charge equal to the
House Bill 11 tax adjustment factor times the total intrastate charges appearing on the
customer’s bill.

The House Bill 11 tax adjustment factor is (.002885) and is applied as described in
Subsection 4.6.4 of the General Exchange Tariff.

(M)
(M)
PUCT Approved
ISSUED: August 9, 2005 EFFECTIVE: September 15, 2005 Sep 15, 2005 -- Tariff
ISSUED BY: Vice President, Regulatory and Public Policy
350 South Loop 336 West, Conroe, TX 77304 Control #31479
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LONG DI STANCE SERVI CE

1. Two- Poi nt Servi ce

1.1 Cl asses of Service

Service is offered on a Station-to-Station or on a Person-to-Person basis.
Day, Evening, Night and Wekend rates apply to all classes of service
excluding the operator service charges specified in 1.4.2, as follows:

1.1.1 Al'l Cl asses of Service

Mon. Tue. Wed. Thu. Fri. Sat . Sun.
8:00 AM ) Ni ght & Weekend
to Day Rate Period Rat e Peri od
*5:00 PM
Ni ght & Eveni ng
5:00 PM Eveni ng Rate Period Weekend Rat e
to Rat e Peri od
*11: 00 PM Peri od
11: 00 PM Ni ght and Weekend Rate period
to
*8: 00 AM

* To, but not including

1.1.2 The tine (at the calling service point) at which connection is established
governs.

1.2 Reversal of Charges (Collect Calls)

1.2.1 Charges for Operator Station-to-Station and Person-to-Person telephone
nessages nay, upon request, be reversed, that is, charged against the called
t el ephone, provided the charges are accepted at the called tel ephone.

1.2.2 The regularly established Operator Station-to-Station and Person-to-Person
rates apply.
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1. Two- Poi nt Service (Cont'd)
1.3 Ti me of Day

The tinme when a connection is established, as provided in 1.4, follow ng,
determined in accordance with the time - standard or daylight savings -
legally or commonly in use at the location of the rate center of the calling
servi ce point, determn nes whether Day, Evening, N ght or Wekend rates apply.
This rule applies whether the nessage is sent paid or collect.

1.4 Rat es

The following rates apply to intrastate intralLATA business between service
points within the Houston LATA in the State of Texas:

1.4.1 Usage - All Classes of Service

(A) Initial period rates indicated in the rate tables in 1.5 are for
connections of one minute or any fraction thereof.

(B) Al additional minute rates indicated in the rate tables in 1.5 are for
each additional mnute or any fraction thereof, that the connection
continues beyond the initial period.

(C) Wen the connection is established in one rate period and ends in
another, the rate for each rate period applies to the portion of the
connection occurring within that rate period. In the event that a
m nute of use is split between two rate periods, the rate in effect at
the start of that nminute applies.

(D) The rate is computed separately for charges in each rate period and the
results are then totaled. When application of rates results in a
fractional charge, the ampunt will be rounded down to the | ower cent.
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LONG DISTANCE SERVICES

1. Two-Point Service (Cont'd)
14 Rates (Cont'd)
1.4.2  Service Charges

(A) The rates in (B), following, will apply on Operator Station-to-Station
and Person-to-Person service in addition to the rates as specified in
1.4.1, preceding.

In compliance with the Federal Communication Commission's order in
Docket No. 90-571, released August 25, 1995, local Telecommunications
Relay Service (TRS) calls made from pay telephones will be provided
free of charge. Long distance TRS calls charged to an authorized
calling card will be provided at rates which do not exceed those that
would apply to a similar non-TRS call made using coin sent-paid

Service.
(B) Rates
Rate
DESCRIPTION Per Occurrence
STATION-TO-STATION SERVICE
Calling Card
Non-Automated $1.15
Semi-Automated 1.15
Fully Automated 0.40
Collect
Non-Automated $1.15
Semi-Automated 1.15
Fully Automated 1.15
Billed to a Third Number
Non-Automated $1.15
Semi-Automated 1.15
Fully Automated 1.15
Sent Paid
Non-Automated $1.15

Semi-Automated 1.15
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LONG DISTANCE SERVICES

1. Two-Point Service (Cont'd)
14 Rates (Cont'd)

1.4.2  Service Charges

(B) Rates (Cont’d) (M)
PERSON-TO-PERSON SERVICE {1}
Non-Automated $2.80
Semi-Automated 2.80
OTHER SERVICES
Line Status Verification {2} $1.35
Busy Interrupt (2) 2.20 (M)
© National Directory Assistance Service
C
@ The Company makes available two forms of Directory Assistance: ©

@ Local Directory Assistance Service whereby customers may
request assistance in determining directory information from
within the local calling area.

(b) National Directory Assistance Service whereby customers may
request numbers within the United States boundaries, but
outside the local calling area.

2 A customer request for directory assistance is any call to a directory
assistance attendant.
3 Local Directory Assistance provisions are found in the General

Exchange Tariff, Section 8, Paragraph 8.10.

(@) CCFB provides access to a source for National Directory Assistance;
the Company does not provide the service from its own resources.
©

{1} Person-to-Person service may be billed to a calling card, billed to a third number, or billed as collect at no (M)
additional charge.

{2} This charge is not applicable where a CCFB-provided operator is requested to verify or interrupt intraLATA (M
interexchange calls to or from authorized emergency agencies (i.e., police, fire and ambulance). Agencies that are
not obvious emergency agencies may apply to CCFB for an exemption so that charges as set forth, for line status  (T)
verification and busy interrupt, are not applicable. (M
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LONG DISTANCE SERVICES

1. Two-Point Service (Cont'd)
14 Rates (Cont'd)
1.4.2  Service Charges (Cont'd)
© National Directory Assistance Service (Cont’d)

) A maximum of two telephone numbers may be requested per call to a
directory assistance attendant.

(6) National Directory Assistance calls placed from a public or semi-public
pay telephone or a hospital are billed the appropriate National DA
charge. As stated under Local Directory Assistance in Section 8 of
CCFB’s General Exchange Tariff, these entities are exempt from Local
Directory Assistance.

@) Directory Assistance charges are not applicable to calls placed by
customers whose physical, visual, mental or reading disabilities prevent
them from using the telephone directory. Customers whose physical or
visual disabilities prevent them from using the telephone directory are
provided with an unlimited free call allowance. To receive the disabled
status designation, the applicant applying for such status must be the
same customer in whose name the exchange service is listed and is
required to provide the Company proof of disabled status in the form of
a certificate signed by any physician or issued by an agency recognized
by the State of Texas as having the authority to certify such disabled
status. Only one line per residential premises will be allowed. No
disabled status will be allowed to business lines.

(8) National Directory Assistance Rates

@ There are no free call allowances for National Directory
Assistance. All calls will be billed at the current rate.

(b) For National Directory Assistance, the rate of the Long
Distance Carrier or Operator Services Provider is charged.
This rate, taken from the provider’s tariff, is as follows:

Per Call Rate
National Directory Assistance $1.10
(© If the customer places a call to the Directory Assistance

attendant via an operator, then operator-assisted call charges
may be assessed.

(©)

(I

(©)
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1. Two-Point Service (Cont'd)

14 Rates (Cont'd)

Moved to page 4.1

1.4.3 Discounted Rates Applicable to Messages Placed by Certified Hearing and/or
Speech Disabled Residence Customers

(A)

(B)

(©)

Disabled persons who have been certified to CCFB as having 